Tax Credit Service

If you have children under 20 years old, or you work over 30 hours a week, or both, (16 hours a week if you are aged over 59 or disabled), you could be missing out on money you are entitled to receive through the tax credit system.
Tax Credits are there to boost your income and for some, the amounts payable could be significant. The average payout for Child Tax Credit is over £3,500 a year. Even families earning over £42,000 could be eligible.

Thousands of NUT members could be missing out on this extra income because, according to the latest research, they may think that tax credits are only for the low paid, they do not understand the tax credit system, or having made a mistake in the past and been forced to repay credits, they are put off claiming again. 
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Unfortunately, the system is complicated, with recent changes making it even more so. There is also a greater chance of breaching the strict tax credit rules and being made to repay money you have already received.
The NUT Tax Credit Service, which is run by Tax Credit Solutions, will firstly tell you if you are entitled to receive tax credits and if so, how much. This service is completely free of charge.
If you are entitled to at least £150 pa., you will be given the choice of contacting Revenue & Customs and doing all the work yourself, or using the NUT’s tax credit service, which will:

· Save you a significant amount of time by completing all the paperwork for you (by hand, as required by Revenue & Customs)
· Calculate the exact amount of money you will receive

· Submit your completed tax credit claim and follow it up if there are any delays in making your payment
· Confirm that Revenue & Customs are paying you the correct amount of money and sort it for you if they aren’t.
· Remind you on a regular basis to inform Tax Credit Solutions of any changes in your circumstances (which will save you from being made to pay your money back or facing fines of up to £300)

· Handle ALL on-going correspondence with Revenue & Customs so there’s no reason for you to deal with them yourself

· Answer all your tax credit questions throughout the year via their tax credits helpline
The fee for the service is £75.00.
Contact details

To find out how much you are entitled to receive, click here.
Information Line: 0161 968 7440
